TheBralLady
RETURN & EXCHANGE FORM

Linda’s accepts exchanges or returns from our online store up to 30 days from the date of shipment.
Merchandise sent as partial shipments, may be returned within 30 days from the date of the /ast item shipped.
We suggest sending all returns via a pre-paid method with tracking. Please fill out this form and include your
Linda’s receipt with your package!

All Returns must be sent to: Linda’s Online
c/o Returned Merchandise
68 Jay Street, Suite 401
Brooklyn, NY 11201
888-262-4887

I am sending this merchandise back because (please check all that apply):

D It does not fit me
D band is too large D band is too small
D cup is too large D cup is too small
D It is damaged
D Another problem

Please use this space to further describe why you are returning the merchandise:

For this return, I would like:
D Exchange |:| Refund D Store Credit

For exchanges, please list the item/s you would like:
The card on file will be charged for replacements of greater value than the returned merchandise

Qty. Brand Style# Size Color Online Price

Please allow 10-15 business days from date of receipt for your return to be processed. You will be notified by email once
your return is processed. Depending on your financial institution, refunds may take up to 5 days to post once processed.
A coupon code will be emailed for sale merchandise returned for store credit.

Exchanges will be sent out via Standard USPS Shipping (4-7 business days) unless otherwise specified; a fee may apply
for other shipping methods. Replacement merchandise will be sent once all items are in-stock. If an item is out of stock when
the exchange is processed, you will be notified via email of the estimated time of delivery. You may write “exchange” on the
outside of your package as we try to expedite the processing of these returns.

Make sure to view our “Easy Returns” page on out website for instructions regarding the packaging of merchandise to avoid
damage during shipment. You may also view our policy regarding sale items and items NOT eligible for return.

Please contact out Bra Hotline at 888-262-4887 for fitting/sizing assistance - we are always happy help!



